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What is Wastewater Winter Quarter 
Averaging? 
Wastewater Winter Quarter 
Averaging is a way to calculate 
wastewater charges based on the 
average amount of water used at 
your residence during three 
consecutive billing cycles from 
December to March. 

Why does the City use Wastewater 
Winter Quarter Averaging to determine 
my wastewater bill? 
Your water meter measures your monthly 
water use, but there is no meter on your 
wastewater line. Wastewater Winter 
Quarter Averaging provides a general 
measurement that is reflective of the 
amount of water that goes directly into 
the wastewater system from your 
residence. 

When does Wastewater Winter Quarter 
Averaging happen? 
Your wastewater charges will be 
calculated from December 2021 - March 
2022 for three consecutive billing cycles. For 
example. if a billing cycle starts on the 22nd 
of each month, the wastewater winter 
quarter average is calculated from 
December 22, 2021 through March 21. 2022. 

When will my new wastewater average 
appear on my utility bill? 
Ratepayers can expect to see their new 
wastewater average on their utility bill no 
later than June 2022. 

Why Is this period being used to calculate 
wastewater charges Instead of the 
summer months? 
Winter water usage calculates 
wastewater charges because it more 
accurately reflects the amount of water 
that goes directly into the wastewater 
system from your household. Summer 
usage is a higher water volume due to 
outdoor watering, washing cars or filling 
your swimming pool. Wastewater Winter 
Quarter Averaging helps save the 
ratepayer money. 
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Can I choose a different set of months to 
determine my wastewater average? 
You cannot The months used to determine 
your wastewater winter quarter average are 
determined by billing cycles that accurately 
reflect wastewater usage in most 
households. 

How can I lower my wastewater bill during 
Wastewater Winter Quarter Averaging? 
Conserving water during the winter quarter 
averaging period can help lower your 
wastewater charges and save you money. 

How is my wastewater average calculated if 
I have zero wastewater consumption during 
the winter quarter averaging period? 
There is a minimum wastewater charge for 
all customers who use 0 - 2,000 gallons of 
wastewater. Even if your winter quarter 
average were less than 2,000 gallons, you still 
pay the minimum charge. 

I recently moved to a brand-new home with 
no water use history. How will my 
wastewater use be determined? 
Accounts without an established water 
usage history will be billed based on an 
interim average of 3,000 gallons of use per 
month. 

How often does the City review Wastewater 
Winter Quarter Averaging? 
Recalculating your winter quarter average is 
done annually. 


